
Page 1 of 21 
Juneau, Alaska 99801-21 

 

 
= Agency provides services throughout the state 

 
           ☼         = Division of Health & Social Services Grantee 

 

 

Table of Contents          Page #   
 

Emergency Services ........................................................................ 1 
State Agencies located in this community ........................................ 1 
Disabilities ........................................................................................ 6 
Education ......................................................................................... 8 
Food ................................................................................................. 9 
Housing ............................................................................................ 9 
Legal Assistance .............................................................................. 11 
Medical / Health ................................................................................ 12 
Mental Health ................................................................................... 13 
Recreation / Sport ............................................................................ 14 
Resources ........................................................................................ 14 
Senior Services ................................................................................ 16 
Social Service Agencies ................................................................... 17 
Substance Abuse ............................................................................. 18 
Tribal Agencies and Services ........................................................... 19 
Youth ................................................................................................ 19 

 
Emergency Services 
 All Emergency Services Dial 9-1-1 

 Alaska State Troopers (907) 465-4000 

 Juneau Police Department (non-emergency) (907) 586-0600 
 
 
State Agencies located in this community 
 See state agencies located in Anchorage for additional resources 
 
 
 Alaska ADA Coordinator 
 Address: 801 W 10th Street, Suite A 
  Juneau, AK  99801 
 Phone: (907) 465-2814    (800) 478-2815 
 Email: ada_coordinator@labor.state.ak.us 
 Website: http://www.labor.state.ak.us/ada/home.htm 
 
 
 Alaska Commission on Aging 
 Address: PO Box 110693 
  Juneau, AK  99811-0209 
 Phone: (907) 465-3250      TTY: (907) 465-2205 
 Website: http://www.alaskaaging.org  
 
 
 Alaska Job Center 
 Address: 10002 Glacier Highway, Suite 100 
  Juneau, AK  99801 
 Phone: (907) 465-4562 
 Email: Juneau_jobcenter@labor.state.ak.us 
 Website: http://www.jobs.state.ak.us 
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Available services: 

  Resource Room 
  Job listings 
  Job seekers workshops 
  Employment opportunities board 
  Unemployment Insurance  (888) 252-2557 

 
 
 Alaska Department of Education 
 Address: 801 W 10th Street, Suite 200 
  Juneau, AK  99801-1984 
 Phone: (907) 465-2802 
 Website: http://www.eed.state.ak.us  
 
 
 Education Offices: 
 
  Office of Special Education and Early Childhood Development 
  Address: 801 W 10th Street, Suite 200 
   Juneau, AK  99801-1894 
  Phone:  (907) 465-2824 
  Website: http://www.eed.state.ak.us/tls/sped 
 
  Office of Adult Education  
  Address: 801 W 10th Street, Suite 200 
    Juneau, AK  99801-1894 
  Phone:  (907) 465-8714 
 
  State GED Administration 
  Address: 801 W 10th Street, Suite 200 
    Juneau, AK  99801 
  Phone:  (907) 465-8714 
 
  Coordinator for Vocational Education for Students with Disabilities 
  Address: 800 W 10th Street, Suite 200 
    Juneau, AK  99801-1894 
  Phone:  (907) 465-8730 
 
 
 Alaska Mental Health Board 
 Address: 431 N Franklin Street, Suite 200 
  Juneau, AK  99801 
 Phone: (907) 465-4765 
 Website: http://www.hss.state.ak.us/amhb.org 
 
 
 Alaska Mental Health Consumer Web 
 Website: http://akmhcweb.org 
 
 
 Alaska State Library 
 Address: 344 W 3rd Avenue, #3 
  Anchorage, AK  99501 
 
TOP     Continue on next page… 
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 Phone: (907) 269-6575     (800) 776-6566 
 Website: www.library.state.ak.us 
 
 
 CAMA (Chronic and Acute Medical Assistance Program) 
 Website: http://www.hss.state.ak.us/dhcs/cama/default.htm   
 
 
 Division of Behavioral Health 
 Address: 350 Main Street     / PO Box 110620 
  Juneau, AK  99811-0620 
 Phone: (907) 456-3370   (800) 770-3930 
 Website: http://hss.state.ak.us/dbh/ 
 
 
 Division of Juvenile Justice 
 Address: 350 Main Street, Room 404 

P.O. Box 110635 
 Phone:  (907) 586-2212 
 Website http://www.hss.state.ak.us/djj/  
 Services provided to:  Youth awaiting outcome of their offenses (State custody) 
 Available Services: 

   Secure facilities for youth awaiting determination of the outcomes relating to 
their offenses 

   Highly structured core services such as short-term individual, group, and 
family counseling 

   Education services from local schools and schools at some facilities 
   Health screening and medical care 
   Mental health diagnostics and services 
   Substance abuse education and prevention 
   Life-skills competency building 

 
 
 Division of Mental Health and Developmental Disabilities 
 Address: PO Box 110620 
   Juneau, AK  99811 
 Phone:  (907) 465-3370   TTY: (907) 465-2225 
 Website: http://www.hss.state.ak.us 
 Services provided:  Administration of state mental health and developmental disabilities  

  programs 
 
 
 Division of Public Assistance 
 Address: PO Box 110640 
   Juneau, AK  99811-0640 
 Phone:  (907) 344-1002 
 Website: http://health.hss.state.ak.us/dpa 
 
 
 Division of Senior Services 
 Address: PO Box 110211 
   Juneau, AK  99811 
 Phone:  (907) 465-4416 
 Website: http://www.hss.state.ak.us/dsds/ 
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Services provided:  Administration of state senior services/Pioneer Homes 

 
 

Division of Vocational Rehabilitation (Central Office) 
 Address: 801 W 19th Street, Suite A 
   Juneau, AK  99801 
 Phone:  (907) 465-2814     (800) 478-2815 
 Website: http://www.labor.state.ak.us/dvr 
 
 
 Governor’s Committee on Employment and Rehabilitation 
 of People with Disabilities 
 Address: 801 W 10th Street, Suite A 
   Juneau, AK  99801 
 Phone:  (907) 465-2814     / (800) 478-2815 
 Website: http://www.labor.state.ak.us/govscomm/  
 
 
 Juneau Division of Vocational Rehabilitation Office 
 Address: 10002 Glacier Highway, Suite 305 (Juneau Job Center) 
   Juneau, AK  99801 
 Phone:  (907) 465-8943     (800) 478-2387 
 Website: http://www.labor.state.ak.us/dvr  
 
 
 Tlingit & Haida Tribes (Vocational Rehabilitation) 
  Address: 9109 Mendenhall Mall Road, Suite 8 
    Juneau, AK  99801 
  Phone:  (907) 789-4264 X104     (800) 525-8263 
  Website: www.ccthita.org  
 
 
  Juneau District Office of Public Assistance  
 Address: 10002 Glacier Highway, Suite 201     / PO Box 110601 
  Juneau, AK 99801 
 Phone:  (907) 465-3551     (800) 478-3551 
 Website: http://www.hss.state.ak.us/dpa  
 Services provided to: Individuals/families that meet income requirements 
 Available services: 

 Food stamps 
 Medical Relief 
 Emergency Assistance      (800) 470-3058    
 Senior Care Program (907) 352-4150 / (888) 352-4150 

 
 
 Southeast APA / Specialized Medicaid 
 Address: 10002 Glacier Highway, Suite 105 
  Juneau, AK  99801 
 Phone:  (907) 465-3537     (800) 478-3537 
 Website: http://www.hss.state.ak.us/dpa  
 
TOP 
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 Juneau Family Services 
 Address: 3025 Clinton Drive, 1st Floor (Vintage Park) 
  Juneau, AK 99801 
 Phone:   (907) 465-1650 
 Website: http://hss.state.ak.us/ocs  
 Services provided to: Children / Youth and Family 
 Available Services: 

 Child Protection Services 
 Family Preservation Programs 
 Adoption and Guardianship Program 
 Community Care Licensing 
 Foster Care for Children and Youth 
 Residential Care for Children and Youth 
 Alaska Children’s Trust 
 Child Protective Day Care 
 Interstate Compact on the placement of Children (ICPC) 
 Independent Living Program 
 Indian Child Welfare Act (ICWA) 
 Family Nutrition Services (WIC) 

 
 
 Juneau Legislative Information Office 
 Address: State Capitol, Room 3 
   Juneau, AK  99801 
 Phone:  (907) 465-4648 
 Website: www.legis.state.ak.us 
 
 
 Juneau Public Health Center Southeast Region 
 Address: 3412 Glacier Highway 
  Juneau, AK  99801 
 Phone: (907) 465-3353 
 Website: http://www.hhs.state.ak.us/dph 
 Services provided to: Children and their families 
 Available services:  

 Immunizations 
 TB testing and follow-up 
 Health screenings are provided for children (ages birth to 21) that are Medicaid eligible 
 Family planning program 
 Handicapped children’s program 
 General parenting skills education 
 Investigates and tracts communicable diseases 
 Provides basic blood pressure checks for adults 

 
 
 Office of Children’s Services Southeast Regional Office 
 Address: 3025 Clinton Drive, 2nd Floor 
  Juneau, AK  99801 
 Phone: (907) 465-3235 
 Website: www.hss.state.ak.us/OCS/Offices/default.htm  
 Services provided to: Children / Youth and Family 
 Available Services:  Administer OCS programs 
 
TOP 
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 Office of the Ombudsman 
 Website: www.state.ak.us/ombud 
 
 
 Southeast Regional Resource Center 
 Address: 210 Ferry Way, Suite 200 
  Juneau, AK  99801 
 Phone: (907) 586-6806 
 
 
 WIC (Woman Infant Children) Program 
 Address: 3245 Hospital Drive 
  Juneau, AK 99801 
 Phone:  (907) 463-4099 

Services provided to: Pregnant, breast feeding, non-breast feeding postpartum women 
  and infants up to their 1st birthday and children up to their 5th birthday 

 Available Services:  
  Supplemental nutritious foods 
  Nutrition education and counseling at WIC clinics 
  Screening and referrals to other health, welfare and social services 

 
 
Disabilities 
 
 Disability Law Center of Alaska 
 Address: 230 South Franklin, Suite 206 
  Juneau, AK 99801 
 Phone:  (907) 586-1627 
 Email: dislaw@alaska.net 
 Website: www.dlcak.org 
 Services provided to: People experiencing disabilities and needing legal advocacy 

 Available Services:  
 Respond to complaints of abuse, neglect or denial of rights; Provide self-

advocacy training and education for consumers, family members, service 
delivery professionals, constituency groups, and the community, 

 Intervene or assist individuals to advocate for their own rights; 
 Provide legal representation if the problem cannot be resolved using other 

strategies;  
 Organize workshops and distribute materials on legal rights, special 

education, public benefits, and other topics; 
 Provide information on the rights of people with physical and/or mental 

disabilities and make referrals when appropriate 
 
 
 Hope Community Resources Inc.  
 Address: 9109 Mendanhall Mall Road, Suite 5D 
  Juneau, AK 99801 
 Phone:  (907) 463-3605 
 Email: npetrofsky@hopealaska.org 
 Website: www.hopealaska.org 

Services provided to: Individuals and families who experience disabilities 
 Available Services: 

 Residential and living skill opportunities 
 Personal Futures Plan 

TOP     Continue on next page… 
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 Individual Service Plan 
 Home Alliance 
 Foster care 
 Shared care 
 In-home supports 
 Supported living 

 
 
 PARENTS Inc. 
 Website: www.parentsinc.org 
 Services provided to:  Alaska families with disabilities 
 Available Services: 

 Library of books, journals, newsletters, video and audio tapes, and disability 
awareness activities 

 PARENTS Newsletter (quarterly) 
 Parent Training, including (but not limited to): 
 Parents, Rights, Roles, and Responsibilities, IEP, IDEA, Section 504, and 

Systems Advocacy 
 Positive Behavior Intervention: Parents Need To Know transition from School 

to Life, and Training of Trainers 
 Opportunities to learn about your child's disability 
 Disabilities awareness for regular classrooms 
 Parents Anonymous® 
 Parent-to-Parent matching program 
 In-service training for professionals 

 
 
 REACH, Inc. 
 Address: 213 Third Street 
  Juneau, AK 99801 
 Phone:  (907) 586-8228 
 Website: www.reachak.org 
 Services provided to: Persons with mental or physical impairment  
 Available Services: 

 Meets with new person asking for services/assistance 
 Offers Short-Term Assistance and Referral (STAR) Program 
 Manages core services 
 Advocates for person on the state DD waitlist 
 Provides TEFRA care coordination 
 Facilitates/records person-centered plans 
 Responds to respite requests 
 Assists with problem-solving challenging situations 
 Provides information/advocacy in school setting 

 
 
 Southeast Alaska Care Coordinator 
 Address: 8541 East Valley Court 
  Juneau, AK 99801 
 Phone:  (907) 523-3019 
 Website: www.alaskacare.net 
 Services provided to: Individuals with disabilities and their families 
 Available Services: Coordination benefits and planning programs 
 
TOP 
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Education 
 
 
 Juneau Adult Education Center 
 Address: 210 Ferry Way #200 
  Juneau, AK  99801 
 Phone: (907) 586-5718 
 
 
 Juneau Borough Schools 
 Address: 10014 Crazy Horse Drive 
  Juneau, AK  99801 
 Phone: (907) 523-1701 
 Website: www.jsd.k12.ak.us  
 Services provided to:  Serves children 3-21 
 Available Services:  

 Kindergarten through 12th grade 
 Alternative education 
 Special education 
 Gifted programs 
 Vocational education 
 Counseling 
 Family services 
 Day care programs 

 
 Schools: (All schools have the same district mailing address) 
  The website contains specific information about each school site 
 
  Auke Bay Elementary 463-1775 
  Dzantik’I Heeni Middle School,  463-1899 

  Floyd Dryden Middle School,  463-1850 

  Gastineau Elementary,  463-1999 

  Glacier Valley Elementary,  463-1801 

  Harborview Elementary,  463-1875 

  Juneau Community Charter School 
  Juneau-Douglas High School, 523-1500 

  Mendenhall River School,  463-1799 

  Riverbend Elementary 463-1819 

 
 
 ☼University of Alaska Southeast- Juneau Campus 
 Address: 11120 Glacier Highway 
   Juneau, AK  99801 
 Phone:  (907) 796-6000  
 Website: http://www.uas.alaska.edu 
 Prevention Programs:  (907) 796-6494 
 
TOP 
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Food 
 
 
 Glory Hole 
 Address: PO Box 21997 
  Juneau, AK  99802 
 Phone: (907) 586-4159 
 Services provided to:  Homeless individuals 
 Available services:  Soup kitchen 
 
 
 Salvation Army – Alaska Corps Community Center 
 Address: 439 W. Willoughby Ave 
  Juneau, AK 99801 
 Phone:  (907) 586-2136 
 Email:  www.salvationarmy.org/alaska 
 Services provided to:  Income eligible individuals and families 
 Available Services:  

 Food & Nutrition Program 
 Emergency Assistance 

 
 
Housing / Shelter 
 Alaska Housing Finance Corporation 
 Address: PO Box 021265 
  Juneau, AK  99802 
 Phone: (907) 586-3750 
 Website: www.ahfc.state.ak.us/ 
 Services provided to:  Income eligible seniors and persons with disabilities 
 Available services:  Subsidized apartments 
 
 
 Aware Women’s Shelter 
 Address: P.O. Box 20809 
  Juneau, AK 99802-0809 
 Phone:  (907) 586-6623 – Business 
  (907) 478-1090 – Crisis Line 
 Website: http://www.juneau.com/aware/ 

Services provided to: Women and children subjected to domestic or sexual violence 
 Available Services:   

 Safe shelter 
 Transportation 
 Education for women and children 
 Counseling for children 
 Provides information about various resources available to women 

 
 
 Fireweed Place 
 Address: 415 Willoughby Avenue 
  Juneau, AK  99801 
 Phone: (907) 586-5000 
 Services provided to:  Seniors 60+ years of age 
 Available services:  Housing 
TOP  
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 Glory Hole 
 Address: PO Box 21997 
  Juneau, AK  99802 
 Phone: (907) 586-4159 
 Services provided to:  Homeless individuals 
 Available services:  

  Shelter 
  Soup kitchen 

 
 
 ☼Juneau Youth Services 
 Address: P.O. Box 32839 
  Juneau, AK 99803 
 Phone:  (907) 789-7610 Admin office 
  (907) 789-4733 In-take office 
 Website: www.jys.org 
 Services provided to:  Children, youth, and their families 
 Available Services: 

 Individualized, wraparound services that are strengths-based, and provided 
in the most normative (least restrictive) settings 

 Programs that simulate homelike environments that emphasize the child’s 
development of positive, nurturing relationships and the skills needed to be 
successful within the community and in life  

 Short term emergency placement and long term residential treatment 
 Assessment center 
 B.A.S.E 
 Family support programs 
 Individual service programs 
 Chemical dependency education and prevention 
  Cornerstone Emergency Shelter (JYS)  (907) 796-7654 

 
 
 Salvation Army – Alaska Corps Community Center   
 Address: 439 W. Willoughby Ave 
  Juneau, AK 99801 
 Phone:  (907) 586-2136 
 Email:  www.salvationarmy.org/alaska 
 Services provided to:  Income eligible individuals and families 
 Available Services:  

 Food & Nutrition Program 
 Emergency Assistance (Shelter)  

 
 
 SHANTI 
 Address: PO Box 22655 
  Juneau, AK  99801 
 Phone: (907) 463-5665 
 Available services:  Financial and housing assistance for persons with HIV/AIDS 
 
 

St. Vincent De Paul 
Address: 8617 Teal Street 
  Juneau, AK  99801 
Phone:  (907) 789-5535 

TOP     Continue on next page… 
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Available services:  Family transitional housing, food, & clothing 

 
 

Southeast Alaska Independent Living Center (SAIL) 
Address: 3225 Hospital Drive, Suite 300 
  Juneau, AK  99803-5097 
Phone:  (907) 586-4920   (800) 478-7245 
Website: http://www.sailinc.org 

 
 

Tlingit & Haida Regional Housing Authority 
Address: 5446 Jenkins Drive 
  Juneau, AK  99801 
Phone:  (907) 586-1432 

 Website: www.ccthita.org  
 
 
Legal 
 
 Alaska Legal Services 
 Address: 419 6th Street, Suite 322 
  Juneau, AK  99801 
 Phone: (907) 586-6425 
 Website: www.alsc-law.org/  
 Services provided to:  Income eligible individuals 
 Available services:  

 Counseling 
 Referral 

 
 
 Court Appointed Special Advocate (CASA) 
 Address: 9200 Glacier View Highway / PO Box 110225 
  (Office of Public Advocacy) 
  Juneau, AK 99811 
 Phone:  (907) 465-2268 
 Website: http://www.alaskacasa.org  
  http://nationalcasa.org  
 Services provided to:  Children who have been abused or neglected 
 Available Services:   Court advocates and volunteer opportunities 
 
 
 Disability Law Center of Alaska  
 Address: 230 South Franklin, Suite 206 
  Juneau, AK 99801 
 Phone:  (907) 856-1627 
 Email: dislaw@alaska.net 
 Website: www.dlcak.org 
 Services provided to: People experiencing disabilities and needing legal advocacies. 

 Available Services:  
 Respond to complaints of abuse, neglect or denial of rights  
 Provide self-advocacy training and education for consumers, family 

members, service delivery professionals, constituency groups, and the 
community 

 Intervene or assist individuals to advocate for their own rights 
TOP     Continue on next page… 
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 Provide legal representation 
 Organize workshops and distribute materials on legal rights, special 

education, public benefits, and other topics 
 Provide information on the rights of people with physical and/or mental 

disabilities and make referrals when appropriate 
 
 
Medical / Health 
 
 Bartlett Regional Hospital 
 Address: 3260 Hospital Drive 
  Juneau, AK 99801 
 Phone:  (907) 796-8900 
  Juneau, AK 99801 
 Website: www.bartletthospital.org 
 Services provided to: General Public 
 Available Services: General medical needs 

 Cardiac/Pulmonary Rehabilitation 
 Critical Care Unit 
 Diagnostic Imaging 
 Emergency Services 
 Food Services 
 Infection Control 
 Infusion and Chemotherapy 
 Laboratory 
 Physical Rehabilitation In-patient 
 Mental Health Unit 
 Nutrition Services 
 Obstetrics Unit 
 Physical Rehabilitation Services: Physical, Occupational and  

Speech therapies 
 Pharmacy 
 Respiratory Therapy 
 Sleep Lab 
 Social Work Services 
 Surgical Services 

 
 

  Front Street Clinic (Public Health Clinic) 
  Phone: (907) 463-4201 
 

 
 Juneau Public Health Center Southeast Region 
 Address: 3412 Glacier Highway 
  Juneau, AK  99801 
 Phone: (907) 465-3353 
 Website: http://www.hhs.state.ak.us/dph 
 Services provided to: Children and their families 
 Available services:  

 Immunizations 
 TB testing and follow-up 

Health screenings are provided for children (birth to 21) that are Medicaid 
eligible 

TOP     Continue on next page… 
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 Family planning program 
 Handicapped children’s program 
 General parenting skills education 
 Investigates and tracts communicable diseases 
 Provides basic blood pressure checks for adults 

 
 

Mental Health 
 
 ☼Alliance For the Mentally Ill  
 Address: 3406 Glacier Highway 
  Juneau, AK 99802 
 Phone:  (907) 463-3303 
 Services provided to: Serves persons diagnosed with a severe mental illness 
 Available Services:  

 Pre-vocational 
 Day services 
 Clinical support services 
 Family support 
 Education 
 Psychiatric assessments 
 Medication management  

 
 
 ☼Bartlett Regional Hospital Mental Health Unit 
 Address: 3260 Hospital Drive 
  Juneau, AK 99801 
 Phone:  (907) 796-8430 
 Services provided to:  Persons who experience mental illness 
 Available Services: 

 Crisis mental health services 
 Psychiatric services 
 Counseling 
 Referrals for continuing care services 

 
 
 ☼Gastineau Human Services 
 Gastineau Behavioral Health Program 
 Address: 5597 Aisek Street 
  Juneau, AK 99801 
 Phone:  (907) 780-4338 
 Email: ghs@ptialska.net 
 Website: www.ghscorp.org 
 Services provided to:  Persons who are criminal offenders and/or substance abusers 
 Available Services: 

  Residential treatment 
  Employment assistance 
 Moral Recognition Therapy (MRT®) 
 Anger Management classes 
 Outpatient Addiction Services (OAS) 
 Glacier Manor Community Residential Center (CRC) 

 
TOP 
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 ☼NAMI - Juneau Chapter / Polaris House 
 Address: P.O. Box 21661 
  Juneau, AK 99802 
 Phone:  (907) 780-6775 
 Website: www.nami.org/sites/alaska 
 Services provided to:  Persons experiencing a mental illness 
 Available Services: 

 Mental disability programs 
 Advocacy programs supporting mental illnesses 
 Drop-in center that provides computer and other training skills 

 
 
 REACH, Inc.  
 Address: 213 Third Street 
  Juneau, AK 99801 
 Phone:  (907) 586-8228 
 Website: www.reachak.org 
 Services provided to: Persons with mental or physical impairment 
 Available Services: 

 Meets with new person asking for services/assistance 
 Offers Short-Term Assistance and Referral (STAR) Program 
 Manages core services 
 Advocates for person on the state DD waitlist 
 Provides TEFRA care coordination 
 Facilitates/records person-centered plans 
 Responds to respite requests 
 Assists with problem-solving challenging situations 
 Provides information/advocacy in school setting 

 
Recreation / Sports 
 
 ORCA (Outdoor Recreation and Community Access) 
 Address: PO Box 35134 
  Juneau, AK 99803-5097 
 Phone: (907) 586-0104 
 
 
Resources 
 
 Alaska Network on Domestic Violence and Sexual Assault 
 Address: 130 Seward Street, Room 209 
  Juneau, AK  99801 
 Phone: (907) 586-3650 
 Website: http://www.andvsa.org  
 
 
 AWARE (Aiding Women in Abuse and Rape Emergencies) 
 Address: PO Box 20809 
  Juneau, AK 99802-0809 
 Phone: (907) 586-6623 
  Crisis Line: (907) 586-1090  (800) 478-1090 
 Website: http://www.Juneau.com/aware  
TOP 
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 Even Start Family Learning Center 
 Address: 1800 Northwood Drive, Suite G49 
  Juneau, AK 99801 
 Phone: (907) 780-6706 
 Website:  http://childcareavenue.com/  
 Services provided to:  Children 
 Available Services:  

 Child care 
 Family resources 
 See website for list of Juneau Child Care facilities 

 
 
 Catholic Community Services 
 Family Resource Center / Parents Anonymous  
 Address: 8617 Teal Street 
  Juneau, AK 99801 
 Phone:  (907) 463-6180 
 Website: www.ccsjuneau.org  
 Services provided to:  Families 
 Available Services:  

 Family support  
 Educational opportunities 
 Referrals 

 
 
 Child Care Assistance 
 Phone:  (907) 463-61241/(800) 505-6124 
 Services provided to:  Individuals who meet income and employment requirements 
 Available Services:   Assistance with child care expenses 
 
 
 Head Start Administration Tlingit & Haida Central Council 
 Address: 320 Willoughby Ave 
  Juneau, AK 99801 
 Phone:  (907) 586-1432 
 Services provided to: Children ages 3 to 5 
 Available Services:  

 Health care 
 Dental care 
 Education 
 Special needs 
 Family services 

 
 
 Hospice and Home Care 
 Address: 419 6th Street 
  Juneau, AK  99801 
 Phone: (907) 463-3113 
 Services provided to: Persons with terminal illness and their families 
 Available services:  

  Home Care 
  Support services 

 
TOP 
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 Our Time – Catholic Community Services  
 Phone:  (907) 790-4102 
 Services provided to: Parents 
 Available services: Support Group 
 
 
 Southeast Regional Resource Center (SERRC) 
 Address: 210 Ferry Way 
  Juneau, AK 99801 
 Phone:  (907) 586-6806 
 Email: info@serrc.org  
 Website: www.serrc.org 
 Services provided to: School districts and communities throughout the state 
 Available Services: 

 Alaska Close-Up & Junior Alaska Close-Up 
 Career Connections 
 Transition Camp 
 District Administration (Superintendent Support Services) 
 Consulting 
 Interpretation of Federal and State Regulations and Statutes 
 Writing Policy, Procedure and Training Manuals 
 In-Service Training and Mentoring Sessions 
 Grant Writing and Workshops 
 Strategic Planning 
 Grants and Contract Management, and Supervision of Grant and Contract 

Administration 
 Technical/Network Support 
 Network Consulting 

 
 S.A.F.E. Child Advocacy Center (Southeast Alaska Family Evaluations) 
 Address: 419 6th Street  
  Juneau, AK 99801 
 Phone:  (907) 463-6157 
 *By Appointment Only* 
 Services provided to:  Children victimized by trauma and / or abuse 
 Available Services: 

 Provides a comprehensive, culturally competent multidisciplinary team 
response to allegations of child abuse in a child-friendly facility 

 
 
Senior Services 
 
 Catholic Community Services 
 Address: 419 6th Street 
  Juneau, AK  99801 
 Phone: (907) 463-6100 
 Website: www.ccsjuneau.org 
 Services provided to: 
 Available services: (see website for complete list of services and locations) 

 Bridge “Adult Day Center” 
 1803 Glacier View Highway, Juneau, AK 99801    (907) 463-6170 

 Care-A-Van 
 1805 Glacier View Highway, Bldg C, Juneau, AK 99801    (907) 463-6194 
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 Juneau Senior Center 

 895 W 12th Street, Juneau, AK  99801     (907) 463-6179 
 Valley Senior Center 

 9059 Atlin Drive, Juneau, AK    (907) 789-9508 
 
 
 Salvation Army – Alaska Corps Community Center 
 Address: 439 W. Willoughby Ave 
  Juneau, AK 99801  
 Phone:  (907) 586-2136 
 Email:  www.salvationarmy.org/alaska 
 Services provided to:  Income eligible individuals and families 
 Available Services:  

 Adult Program Services 
 Food & Nutrition Program 
 Emergency Assistance 
 Older Adult Services 
 Visitation Services 

 
 
 Fireweed Place 
 Address: 415 Willoughby Avenue 
  Juneau, AK  99801 
 Phone: (907) 586-5000 
 Services provided to:  Seniors 60+ years of age 
 Available services:  Housing 
 
 
 National Senior Services 
 Address: 9109 Mendenhall Mall, Room 3A 
  Juneau, AK 99802 
 Phone: (907) 790-3613 
 Available services:  Senior volunteer program 
 
 
Social Services 
 
 Catholic Community Services 
 Address: 419 6th Street 
  Juneau, AK  99801 
 Phone: (907) 463-6100 
 Website: www.ccsjuneau.org 
 Services provided to: 
 Available services: (see website for complete list of services and locations) 

 Bridge “Adult Day Center”  
 1803 Glacier View Highway, Juneau, AK 99801    (907) 463-6170 

 Care-A-Van 
 1805 Glacier View Highway, Bldg C, Juneau, AK 99801    (907) 463-6194 

 Family Resource Center 
 8617 Teal Street, Juneau, AK 99801     (907) 463-6180 

 Juneau Senior Center 
 895 W 12th Street, Juneau, AK  99801     (907) 463-6179 

 Southeast Alaska Family Evaluations (S.A.F.E.) 
 2225 Jordan Avenue, Juneau, AK  99801    (907) 463-6157 
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 Valley Senior Center 

 9059 Atlin Drive, Juneau, AK    (907) 789-9508 
 Young Parents Center 

 396 Whittier, Juneau, AK  99801    (907) 463-5437 
 
 
 Salvation Army – Alaska Corps Community Center 
 Address: 439 W. Willoughby Ave 
  Juneau, AK 99801 
 Phone:  (907) 586-2136 
 Email:  www.salvationarmy.org/alaska  
 Services provided to:  Income eligible individuals and families 
 Available Services:  

 Adult Program Services 
 Food & Nutrition Program 
 Emergency Assistance 
 Seasonal Services 
 Older Adult Services 
 Visitation Services 

 
 
Substance Abuse 
 
 ☼Gastineau Human Services 
 Gastineau Behavioral Health Program 
 Address: 5597 Aisek Street 
  Juneau, AK 99801 
 Phone:  (907) 780-4338 
 Email: ghs@ptialska.net 
 Website: www.ghscorp.org 
 Services provided to:  Persons who are criminal offenders and/or substance abusers 
 Available Services: 

 Anger Management classes 
 Outpatient Addiction Services (OAS) 

 
 
 ☼Rainforest Recovery  
 Address: 3250 Hospital Drive 
  Juneau, AK 99801 
 Phone:  (907) 586-9508 
 Website: www.bartletthospital.org 
 Services provided to:  Persons experiencing drug / alcohol related issues. 
 Available Services: 

 Residential substance abuse 
 Detoxification 
 Outpatient, Partial hospitalization / Day treatment, Hospital Inpatient 

 
 
 National Council on Alcoholism and Drug Dependence 
 Address: 211-4th Street, Suite 102 
  Juneau, AK 99801 
 Phone:  (907) 463-3755 
 Website: www.ncadd-j.org 
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 Services provided to:  Agencies and communities 
 Available Services: 

 Drug abuse and intervention in the workplace 
 Strengthening family programs 
 Reconnecting youth 
 Fetal Alcohol Syndrome (FAS) prevention 
 Alaska Teen Institute 
 Peer Helpers 
 Support groups 

 
 
Tribal Agencies and Services 
 
 Central Council Tlingit / Haida Indian Tribes of Alaska 
 Address: 320 W Willoughby, Suite 300 
  Juneau, AK  99801 
 Phone: (907) 586-1432 
 Website: www.ccthita.org  
 
 

Tlingit & Haida Regional Housing Authority 
Address:  5446 Jenkins Drive 
   Juneau, AK  99801 
Phone:   (907) 463-7104 

 Website: www.ccthita.org  
 
 
 Tlingit & Haida Tribes (Vocational Rehabilitation) 
 Address: 9109 Mendenhall Mall Road, Suite 8 
   Juneau, AK  99801 
 Phone:  (907) 463-7375 
 Website: www.ccthita.org  
 
 
 Sealaska Corporation 
 Address: One Sealaska Plaza, Suite 400 
  Juneau, AK  99801 
 Phone: (907) 596-1512 
 Website: www.sealaska.com 
 
 
Youth Organizations and Services 
 
 Alaska Cooperation Extension / 4-H Youth Development 
 Address: 3032 Vintage Blvd, Suite 104 
  Juneau, AK 99801 
 Phone:  (907) 465-8749 
 Services provided to: Children and Youth 
 Available Services:  

 Learn by doing education 
 Leadership development 
 Nutrition 
 Animal science and citizenship 
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 Boy Scouts of America 
 Address: 9220 Lee Smith Drive 
  Juneau, AK 99801  
 Phone:  (907) 789-8440 
 Website: http://www.scoutingalaska.org/ 

Services provided to: Children and Youth 
 Available Services:  

 Scouting club 
 Boy Scouts 
 Outdoor recreational activities 

 
 
 ☼Juneau Big Brothers Big Sisters   
 Address: 110 Seward Street, Suite 2 
  Juneau, AK 99801 
 Phone:  (907) 586-3350 
 Services provided to: Children ages 6-19 from single-parent homes or homes that have 

 experienced upheaval 
 Available Services:  

 Adult mentors to guide children 
 Group activities and educational opportunities 

 
 
 Juneau Boys and Girls Club 
 Address: 110 Seward Street  
  Juneau, AK 99801 
 Phone:  (907) 790-4535 
 Email: jwyatt@bgcalaska.org 
 Website: http://www.bgcalaska.org/index.html 
 Services provided to: children and youth 
 Available Services:  

 Character & Leadership 
 Education & Career 
 Health & Life Skills 
 The Arts 
 Sports, Fitness & Recreation 
 Specialized Programs  

 
 
 ☼Juneau Youth Services 
 Address: PO Box 32839 
  Juneau, AK 99803 
 Phone:  (907) 789-7610 Admin office 
  (907) 789-4733 In-take office 
 Website: www.jys.org 
 Services provided to:  Children, youth, and families 
 Available Services: 

 Individualized, wraparound services that are strengths-based, and provided 
in the most normative (least restrictive) settings 

 Programs that simulate homelike environments that emphasize the child’s 
development of positive, nurturing relationships and the skills needed to be 
successful within the community and in life  

 Short term emergency placement, to long term residential treatment 
 Assessment center 
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 B.A.S.E 
 Family support programs 
 Individual service programs 
 Chemical dependency education and prevention 

 
 
  SAGA  (Americorp) 
 Address: 9397 La Perouse Avenue     / PO Box 33037 
  Juneau, AK  99801 
 Phone: (907) 789-6172 
 Website: www.severealaska.org 
 Services provided to:  Youth 
 Available services: 

 Training in housing construction 
 Recreational opportunities  
 Competitive Services Programs 

 
TOP 

http://www.severealaska.org/

