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Emergency Services
Emergency (all services) Dial 9-1-1
Police Department (non-emergency) (907) 225-6631

State Agencies located in this community
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(See Juneau and Anchorage for more services)

Division of Juvenile Justice

Ketchikan Probation Services

Address 415 Main Street
State Courthouse Building, Room 203
Ketchikan, AK 99901

Phone: (907) 225-9639

Email: DJJ@health.state.ak.us

Website: http://hss.state.ak.us/dji/default.ntm

Services provided to: Juveniles waiting disposition and those with probation
requirements

Available services:
= Detention centers (see website for locations)
Structured core services (individual, group & family counseling)
Educational opportunities using local school districts
Health screening and medical care
Mental health assessment & care
Substance abuse education and prevention
Life-skills competencies

Division of Vocational Rehabilitation

Address: 2030 Sea Level Drive, Suite 220-A
Ketchikan, AK 99901
Phone: (907) 225-6655

(800) 478-5387
Continued on next page...
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Website: http://www.labor.state.ak.us/dvr/home.htm
Services provided to: Persons with physical/mental ilinesses
Available Services:
= Evaluation and diagnostic services
= Coordinate medical service, training, job placement, and follow up

Ketchikan Public Health Center

Address: 3054 Fifth Avenue
Ketchikan, AK 99901
Phone: (907) 225-4350
Website: http://www.hss.state.ak.us/default.cfm

Services provided to: Anyone

Available Services:

Public health

Public assistance

Juvenile justice

Behavioral health

Health care assistance
Children’s services

Senior and disabilities services

Office of Children’s Services/ Ketchikan Family Services

Address: 415 Main Street, Room 201
Ketchikan, AK 99901

Phone: (907) 225-6611

Website: http://hss.state.ak.us/ocs/services.htm

Services provided to: Children / Youth and Family
Available Services:

» Child Protection Services
Family Preservation Programs
Adoption and Guardianship Program
Community Care Licensing
Foster Care for Children and Youth
Residential Care for Children and Youth
Alaska Children’s Trust
Child Protective Day Care
Interstate Compact on the Placement of Children (ICPC)
Independent Living Program
Indian Child Welfare Act (ICWA)
Family Nutrition Services (WIC)

WIC (Woman Infant Children) Program

Address: 3054 Fifth Avenue
Ketchikan, AK 99901
Phone: (907) 225-3392

Services provided to: Pregnant, breast feeding, non-breast feeding postpartum women
and infants up to their 1* birthday and children up to their 5™ birthday
Available Services:

= Supplemental nutritious foods

= Nutrition education and counseling at WIC clinics

= Screening and referrals to other health, welfare and social services
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Disabilities
*I'Communitv Connections
Address: 201 Deermount Street
Ketchikan, AK 99901
Phone: (907) 225- 7825
Website: WwWw.comconnections.org

Services provided to: Anyone

Available services:

Psychological assessments

Information and referrals

Individual, family and group counseling

Speech therapy

Intensive skill building

Developmental disabilities

Services for seniors: respite care, housekeeping assistance, transportation

Education
Ketchikan Gateway Borough School District
Address: 333 Schoenbar Road
Ketchikan, AK 99901
Phone: (907) 225-2118
Website: www.kgbsd.com

Schools: (Mailing address for all schools: 333 Schoenbar Road)

Houghtaling Elementary School (PK-6)
Address: 2940 Baranof

Ketchikan, AK 99901
Phone: (907) 225-4128

Ketchikan Charter School

Address: 2616 Fourth Avenue
Ketchikan, AK 99901

Phone: (907) 225-8568

Ketchikan High School (9-12)

Address: 2610 Fourth Avenue
Ketchikan, AK 99901

Phone: (907) 225-9815

Point Higgins School (PK-6)

Address: 981 N Point Higgins Road NTG
Ketchikan, AK 99901

Phone: (907) 247-1500

Revilla Jr/Sr High School (7-12)

Address: 3131 Baranof
Ketchikan, AK 99901

Phone: (907) 225- 6681
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Food

Schoenbar Middle School (7-8)

Address: 217 Schoenbar
Ketchikan, AK 99901

Phone: (907) 225- 5138

White Cliff Elementary School (PK-6)
Address: 1900 First Avenue

Ketchikan, AK 99901
Phone: (907) 225-4741

University of Alaska Southeast Ketchikan Campus

Address: 2600 Seventh Avenue
Ketchikan, AK 99901
Phone: (907) 225-6177

Meals on Wheels- See Seniors: Ketchikan Senior Center

Lord’s Table at St. John’s Episcopal Church

Address: 423 Mission Street
Ketchikan, AK 99901
Phone: (907) 225-3680

Available services: Weekly meals (Saturdays @ noon & Sundays @ 5:30pm)

Soup Kitchen- Salvation Army Gateway Corps

Address: 342 Stedman Street
Ketchikan, AK 99901
Phone: (907) 225-5277

Available services: Hot meals (Monday — Friday from 1:00 pm to 2:30 pm)

Housing / Shelter

Top

Alaska Housing Finance Corporation

Address: 130 Bryant Street, #112
Ketchikan, AK 99901

Phone: (907) 225-6030

Website: www.ahft.state.ak.us

Services provided to: Low income individuals, families, seniors (65 and older) and
adults with disabilities
Available Services:
=  Provides rental housing through federal HUD subsidies
» Loan assistance for development of low income rentals

Ketchikan Indian Community Housing Authority (KIC)

Address: 2960 Tongass Avenue
Ketchikan, AK 99901
Phone: (907) 228-4939

Continued on next page...

EM = Agency provides services throughout the state
o7

208 = Division of Health & Social Services Grantee


http://www.ahft.state.ak.us/

Page 5 of 13
Ketchikan, Alaska 99901

Services provided to: AK Native seniors
Available services:

=  Senior rentals

= Housing referral services

= Emergency repair

= Emergency assistance

Ketchikan Pioneer Home

Address: 141 Bryant Street
Ketchikan, AK 99901
Phone: (907) 225-4111

Services provided to: Seniors
Available services: Long-term residential care and short-term respite care

Ketchikan Regional Youth Facility (KRYF)

Address: 3058 Fifth Avenue
Ketchikan, AK 99901
Phone: (907) 225-8900
Website: http://hss.state.ak.us/djj/default.htm

Services provided to: Youth
Available Services:
=  Secure facilities for youth waiting outcomes relating to their offenses
Mental health evaluations
Health and medical care
Life-skills development
Substance abuse education and prevention

Park Avenue Temporary Housing (P.A.T.H.)

Address: 628 Park Avenue
Ketchikan, AK 99901
Phone: (907) 225- 4194

Services provided to: Seniors
Available services: Temporary or emergency housing (5 day limit)

W.I.S.H. Crisis Line (Women in Safe Homes)

Address: 2002 First Avenue
Ketchikan, AK 99901

Phone: (907) 225-9474

Website: www.wishorca.org

Services provided to: Victims of domestic violence, sexual assault, or other violent
crimes

Available Services:
= Safe shelter
24 hour emergency hotline and on-site staff
Legal advocate
Variety of support groups
Education and prevention classes and training
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3tResidential Youth Care (RYC)

Address: 2514 First Avenue
Ketchikan, AK 99901
Phone: (907) 247-2022

Services provided to: Youth (males and females) ages 10-18 in custody of the Office of
Children’s Services or Division of Juvenile Justice
Available Services: Therapeutic residential care

Legal
e Alaska Legal Services
Qéef:‘g% Address: 306 Main Street
Ketchikan, AK 99901
Phone: (907) 225-6420
Website: www.alsc-law.org

Services provided to: Low income eligibility
Available services: Civil legal assistance
Free clinics- check website

nF\ Disability Law Center
T Address: 3330 Artic Blvd., Suite 103
Anchorage, AK 99503
Phone: (907) 565-1002 (phone & TTY)
(800) 478-1234 (Statewide and TTY)
Email: akpa@dlcak.org
Website: www.dlcak.org

Services provided to: People with disabilities
Available services:
= Advocacy
=  Statewide information Center
= Disseminate current legal rights information
= Presentations at conferences

Medical / Health

See additional information in Resources: Head Start Center (Children 3-5)

Ketchikan General Hospital (PeaceHealth Southeast)

Address: 3100 Tongass Avenue

Ketchikan, AK 99901
Phone: (907) 225-5171 Emergency: Dial 9-1-1
Website: www.paecehealth.org

Services provided to: No limitations

Available services: (see website for detailed list of services)
= General medical services

Surgical care

Psychiatric services

Diabetes education

Pediatrics

Long-term care

Accommodations for families of patients

Women'’s Heart Care
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Ketchikan Public Health Center

Address: 3054 Fifth Avenue
Ketchikan, AK 99901
Phone: (907) 225-4350
Website: http://www.hss.state.ak.us/default.cfim

Services provided to: Community residents
Available Services:

Public health

Public assistance

Behavioral health

Health care assistance
Children’s services

Senior and disabilities services

KIC Tribal Health Clinic
Phone: (907) 225-0320

Mental Health

3*Community Connections

Address: 201 Deermount Street
Ketchikan, AK 99901

Phone: (907) 225-7825

Website: Www.comconnections.org

Services provided to: Anyone

Available Services:

Psychological assessments
Individual, family or group counseling
Speech therapy

Intensive skill building
Developmental disabilities

*"Gatewav Center for Human Services

Address: 3050 Fifth Avenue
Ketchikan, AK 99901
Phone: (907) 225-4135

Services provided to: Anyone
Available Services:
= Mental health evaluations
CSP — Community Support Program
Horizon House — mentally ill community house
Psychiatric / physiological facilities
Child and youth outpatient and home therapy

intensive outpatient, outpatient
Alcohol/Drug Information Sschool
= UA Assessments

Resources

TOoP

Other services may be found in Tribal Agencies

Substance Abuse — Social detoxification, residential, individual, group,
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W.I.S.H. Family Services

Address: 2002 First Ave
Ketchikan, AK 99901

Phone: (907) 225-6722

Email: dixiedeehn@yahoo.com

Services provided to: Children / Youth and Family
Available Services:

= Family preservation

= Time Limited Reunification

Head Start Center

Address: 1001 Schoenbar
Ketchikan, AK 99901
Phone: (907) 225-7499

Services provided to: Children ages 3-5
Available Services:

Health care

Dental care

Education

Special needs

Family services

Ketchikan Public Library

Address: 629 Dock Street
Ketchikan, AK 99901

Phone: (907) 225-3331

Seniors

AARP Ketchikan Chapter 1825

Address: PO Box 6884
Ketchikan, AK 99901

Phone: (907) 247-2319

Ketchikan Indian Community Housing Authority (KIC)

Address: 2960 Tongass Avenue
Ketchikan, AK 99901
Phone: (907) 228-4939

Services provided to: AK Native seniors

Available services:
= Senior rentals
= Housing referral services
= Emergency repair
= Emergency assistance

Ketchikan Pioneer Home

Address: 141 Bryant Street
Ketchikan, AK 99901
Phone: (907) 225-4111

Continued on next page...
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Services provided to: Seniors
Available services: Long-term residential care and short-term respite care

Ketchikan Senior Center

Address: 1016 Water Street
Ketchikan, AK 99901
Phone: (907) 225-6575

Rendezvous Senior Day Center

Address: 2441 First Ave
Ketchikan, AK 99901
Phone: (907) 247-1961
Email: rendezvous@Xkpunet.net
Website: http://www.rendezvoussenior.org/

Services provided to: Seniors and Adults with disabilities
Available Services:
= Adult day center for seniors and adults with disabilities
» Independent living for Seniors (age 55 and older)

Social Service Agencies

Other services may be found in Tribal Agencies

Salvation Army — Alaska Corps Community Center

Address: 342 Steadman Street
Ketchikan, AK 99901

Phone: (907) 225-5277

Website: www.salvationarmyalaska.org

Services provided to: Income eligibility requirements
Available Services:

Adult Program Services - Food & Nutrition
Emergency Assistance - Food & Nutrition Programs
Emergency Assistance - Seasonal Services

Older Adult Services - Visitation Services

$eSocial Services: Ketchikan Indian Corporation

Address: 2960 Tongass Avenue
Ketchikan, AK 99901
Phone: (907)-228-4941

Services provided to: AK Native/American Indians

Available services:

Crisis Intervention

Counseling

Information and referrals

Child welfare services

Substance abuse counseling

Case planning/management

Court ordered batterers program & prevention counseling
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Substance Abuse

Alcoholics Anonymous
Phone: (907) 225-5154

ASAP (Alcohol Safety Action Program)

Address: 414 Main Street, Room 303
Ketchikan, AK 99901
Phone: (907) 225-4050

Services provided to: Adults with alcohol related driving offenses
Available services: Screening and referrals

$*Gateway Center for Human Services

Address: 3050 Fifth Avenue
Ketchikan, AK 99901

Phone: (907) 225-4135

Website: www.city.ketchikan.ak.us

Services provided to: Community members
Available Services:
= Mental health evaluations
CSP — Community Support Program
Psychiatric / physiological facilities
Child and youth outpatient and home therapy

intensive outpatient, outpatient
Alcohol / Drug Information School
= UA Assessments

= Teen substance abuse programs

3t etchikan Indian Corporation

Address: 2960 Tongass Avenue
Ketchikan, AK 99901

Phone: (907) 228-4941

Website: www.kictribe.net

Services provided to: AK Native/American Indians
Available services:
= Crisis Intervention
Counseling
Information and referrals
Substance abuse counseling
Youth Program: (907) 225-4061x3

Tribal Agencies and Services

3¥Ketchikan Indian Community

Address: 2960 Tongass Avenue
Ketchikan, AK 99901
Phone: (907) 228-4941
(800) 252-5158
Website: www.kictribe.org

Substance Abuse — Social detoxification, residential, individual, group,

Continued on next page...
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Services provided to: Youth and adults
Available Services:

= Fetal Alcohol Spectrum Disorder care
Domestic violence program
Battered intervention
Alcohol and drug school
Indian Child Welfare Act (ICWA)
Medical social work
Limited Elderly care program

Ketchikan Indian Community Housing Authority (KIC)

Address: 2960 Tongass Avenue
Ketchikan, AK 99901
Phone: (907) 228-4941

Services provided to: AK Native seniors
Available services:
= Senior rentals and referral services
= Emergency repair
= Emergency assistance

Tlingit and Haida Head Start

Address: 2456 Raven Avenue
Ketchikan, AK 99901
Phone: (907) 225-8728

Services provided to: Children ages 3-5 who experience a disability or are
from a low income family
Available Services:
= Preschool classroom
=  Home visits
= Family social services
» Dental, mental, disability, and health care

Youth Services and Organizations

Alaska Cooperative Extension Service / 4-H Youth Development

Address: 2030 Sea Level Drive
Ketchikan, AK 99901
Phone: (907) 225-3290

Services provided to: Children and Youth
Available Services:

= Learn by doing education

= Leadership development

= Nutrition

= Animal science and citizenship

$*Gateway Center for Human Services

Address: 3050 Fifth Avenue
Ketchikan, AK 99901
Phone: (907) 225-4135
Website: www.city.ketchikan.ak.us
Services provided to: Anyone
TOP Continued on next page...
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Available Services:
= Child and youth outpatient and home therapy
= Substance Abuse — Social detoxification, residential, individual, group,
intensive outpatient, outpatient
= Alcohol / Drug Information School (Youth)
= UA Assessments
= Teen substance abuse programs

XtJuvenile Alcohol Safety Action Program

Address: 414 Main Street, Room 305
Ketchikan, AK 99901
Phone: (907) 225-3111

Services provided to: Youth with substance abuse problems
Available services:
= Assessments
Outpatient services
Individual, group, and family counseling
Insight Class- for 1% time minor consuming offenders
Intensive Out Patient services for youth with a substance abuse history

P Address: 2417 Tongass Avenue #221
Ketchikan, AK 99901
Phone: (907) 247-3350
Services provided to: Children ages 6-19 from single-parent homes or homes that
have experienced upheaval
Available Services:
= Volunteer adult mentors
= After school activities

; Ketchikan Big Brothers Big Sisters
xx

Ketchikan Boys and Girls Club

Address: 2409 First Avenue
Ketchikan, AK 99901
Phone: (907) 247-2582
Website: http://www.bgcalaska.org/index.html
Email: tazure@bgcalaska.org

Services provided to: Children and Youth
Available Services:

= Character & Leadership

=  Education & Career

= Health & Life Skills

= Sports, Fitness & Recreation

3K etchikan Indian Corporation

Address: 2960 Tongass Avenue
Ketchikan, AK 99901

Phone: (907) 225-4941

Website: www.kictribe.net

Services provided to: AK Native/American Indians
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Available services:

Crisis Intervention

Counseling

Information and referrals
Substance abuse counseling
Youth Program: (907) 225-4061x3

Residential Youth Care Incorporated Emergency Shelter

Address: 3806 Fairview Avenue
Ketchikan, AK 99901
Phone: (907) 225-4666
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