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Emergency Services 
 Emergency (Fire, Medical, Police)      Dial 9-1-1 
 Alaska State Troopers        (907) 835-4307 

 Valdez Police Department        (907) 835-4560   

 Poison Control Center @ Providence Alaska Medical Center   (800) 478-3193 
 Yellow Cab  (907) 835-2500 

 
 
State Agencies located in this community 
 See additional services located in Anchorage, Palmer, and Wasilla 
 
 Court System      (907) 835-2266 
 Court Services      (907) 835-5621 
 
 Alaska Job Center  
 Address:  State Office Building, Room 22 
   Valdez, AK  99686 
 Phone:  (907) 835-4910 
 Website:  http://www.jobs.state.ak.us  
 Available services:  

  Job listings 
  Job seekers workshops 
  Employment opportunities board 
  Unemployment Insurance  (888) 252-2557 

 
 
 Family Law Self-Help Services  
 Phone:  (866) 279-0851 
 Website:    www.state.ak.us/courts/selfhelp.htm  
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 Division of Juvenile Justice 
 Address: PO Box 2740 
  Valdez, AK  99686 
 Phone: (907) 835-4789     (888) 297-5950 
 Website:  http://hss.state.ak.us/djj/  
 Services provided to:  Youth awaiting outcome of their offenses 
 Available services: 

 Ten bed youth facility 
 Structured core services (individual, group, family counseling) 
 Education services- (907) 335-3343 
 Health screening and medical care 
 Mental health diagnostics and services 
 Substance abuse education and prevention 
 Life-skills competency building 

 
 
 Public Assistance Office (Mat-Su Office) 
 Address:  855 W Commercial Drive / Westside Mall 
   Wasilla, AK  99654 
 Phone:  (907) 376-3903 / (800) 478-7778 
 Website:  http://www.hss.state.ak.us/dpa  
 Services provided to:  Individuals/families that meet income requirements 
 Available services: 

 Food stamps  
 Medical Relief  
 Emergency Assistance      (800) 470-3058 
 Senior Care Program (907) 352-4150 / (888) 352-4150 

 
 
 Valdez Family Services 
 Address:  213 Meals, Room 5 
   Valdez, AK  99686 
 Phone:  (907) 835-4789     (888) 297-5950 
 Website:  http://www.hss.state.ak.us/ocs  
 Services provided to: Families in need of support 
 Available services:  

 Child Protective Services & Child Protective Day Care 
 Family Preservation Programs 
 Adoption and Guardianship Programs 
 Community Day Care Licensing 
 Foster care and residential care for youth 
 Indian Child Welfare Act (ICWA) Program 
 Family Nutrition Services (WIC) Program 

 
 
 Valdez Legislative Office 
 Address:  State Office Building, Room 13 
   Valdez, AK  99686 
 Phone:  (907) 835-2111 
 Website:  www.legis.state.ak.us  
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 Valdez Public Health Center South Central Region 
 Address:  1001 Meals Avenue / PO Box 950 
   Valdez, AK  99686 
 Phone:  (907) 835-4612 
 Website:  http://www.hss.state.ak.us/dph  
 Services provided to: Children and their families 
 Available services:  

 Immunizations  
 TB testing and follow-up 
 Health screenings are provided for children (ages birth – 21) that are 

Medicaid eligible  
 Family planning program  
 Handicapped children’s program  
 General parenting skills education  
 Investigates and tracts communicable diseases 
 Provides basic blood pressure checks for adults 

 
 
Disabilities 
 
 Connecting Ties, Inc. 
 Address:  128 Chenega / Box 2017 
   Valdez, AK 99686 
 Phone:  (907) 835-3274 
 Email:  cited@alaska.net  
 Services provided to: Individuals with disabilities 
 Available services: Support services to individuals with disabilities 
 
 
 Frontier Community Services 
 Address:  339 Hazlet Street / Box 1310 
   Valdez, AK  99686 
 Phone:  (907) 835-4504 
 Email:  fcsvaldez@cv.net  
 Services provided to:  Adults who meet eligibility requirements of the Division of  
   Mental Health & Developmental Disabilities 
 Available services:  Long term residential support and respite care 
 
 
Education 
 
 Valdez City Schools 
 Address:  1112 W Klutina / Box 398 
   Valdez, AK  99686 
 Phone:  (907) 835-4357 
 Website:  www.valdezcityschools.org  
 
  Hermon Elementary School 
  Address: 1009 W Klutina / Box 398 
    Valdez, AK 99686 
  Phone:  (907) 835-4728 
 
TOP         Continue on next page… 
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  George Gilson Jr. High School  
  Address: 357 Robe River Drive / Box 398 
    Valdez, AK 99686 
  Phone:  (907) 835-2244 
 
  Valdez High School 
  Address: 319 Robe River Drive   / Box 398 
    Valdez, AK 99686 
  Phone:  (907) 835-4767 
 
 
 Prince William Sound Community College 
 Address:  303 Lowe Street / Box 97 
   Valdez, AK  99686 
 Phone:  (907) 834-1600 
 Services provided to:  Community members 
 Available services: 

 Adult Basic Education (907) 834-1671 
 Registration   (907) 834-1632 
 Wellness Center  (907) 834-1684 

 
 
Food 
 
 Valdez Food Bank 
 Address:  278 Rich Highway / Box 848 
   Valdez, AK  99686 
 Phone:  (907) 835-3663 
 
 
Housing / Shelter 
 

Alaska Housing Finance Corporation 
 Address: 104-B Bremner 
   Valdez, AK  99686 
 Phone:  (907) 835-2119 (800) 478-2432 
   TDD (800) 478-5558  
 Website: www.ahfc.state.ak.us  
 Services provided to: Low /moderate income individuals and special needs   
   populations  
 Available services: 

  Assistance with loans for rural housing needs 
  Housing Choice Voucher Program 
  Rentals for persons with special needs 
  Resources   

 
 
Legal 
 
 Valdez Youth Court 
 Address:  130 S Meals Room 204    / Box 3572 
   Valdez, AK  99686 
TOP         Continue on next page… 
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 Phone:  (907) 835-8885 
 
 
Medical / Health 
 
 Providence Community Hospital 
 Address:  911 Meals / Box 550 
   Valdez, AK  99686 
 Phone:  (907) 835-2249 
 Services provided to:  Anyone 
 Available services:  Acute care and emergency services 
 
 
 Valdez Medical Clinic 
 Address:  1001 Meals / Box 1829 
   Valdez, AK  99686 
 Phone:  (907) 835-4811 
 Services provided to:  Anyone 
 Available services:  General family medicine 
 
 
Mental Health 
 
 ☼Providence Valdez Counseling Center 
 Address:  911 Meals 
   Valdez, AK  99686 
 Phone:  (907) 835-2838 
   24-hr Crisis Line: (907) 825-2999 
 Services provided to: Anyone 
 Available services:  

  Outpatient mental health and substance abuse counseling  
  Assessments 
  Psychiatric services 
  Individual and family counseling 
  Alcohol/Drug Information School 
  Referrals 

 
 
Resources 
 
 Advocates for Victims of Violence 
 Address: 341 Nabesna Street / PO Box 524 
   Valdez, AK  99686 
 Phone:  (907) 835-2980 
   24 hr Crisis Line (907) 835-2999 
 Services provided to: Persons victimized by violence/sexual assault 
 Available services: 

 Advocacy 
 Safe shelter 
 Counseling and support  
 Referrals for related services 
 Resources 
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 City of Valdez 
 Address:  Pioneer Drive / Box 307 
   Valdez, AK  99686 
 Phone:  (907) 835-4313 
 Community services: 

 Day Care Assistance   (907) 834-3459 
  Library 260 Fairbanks   (907) 835-4632 
  Teen Center (Recreation Supervisor) (907) 835-3254 
  High School Swimming Pool   (907) 835-5429 

 
 
 Valdez Infant Learning Program 
 Address:  354 Fairbanks 
   Valdez, AK  99686 
 Phone:  (907) 835-4323 
 
 
Senior Services 
 
 Valdez Senior Center 
 Address:  1300 E Hanagita / Box 1635 
   Valdez, AK  99686 
 Phone:  (907) 835-5032 
 
 
Substance Abuse 
 
 Alcoholics Anonymous 
 (907) 835-2835 (907) 835-2048 
 
 
 ☼Providence Valdez Counseling Center 
 Address:  911 Meals 
   Valdez, AK  99686 
 Phone:  (907) 835-2838 
   24-hr Crisis Line:  (907) 825-2999 
 Services provided to: Anyone 
 Available services:  

  Outpatient mental health and substance abuse counseling  
  Assessments 
  Psychiatric services 
  Individual and family counseling 
  Alcohol/Drug Information School 
  Referrals 

 
 
Youth Organizations and Services 
 
 Big Brothers Big Sisters 
 Address:  469 Shoup Lane 
   Valdez, AK  99686 
TOP 
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 Phone:  (907) 835-5242 
 Services provided to:  Volunteers helping youth 
 Available services:  Varies according to season and community 
 
 
 City of Valdez 
 Address:  Pioneer Drive / Box 307 
   Valdez, AK  99686 
 Phone:  (907) 835-4313 
 Community services: 

 Day Care Assistance   (907) 834-3459 
  Library 260 Fairbanks   (907) 835-4632 
  Teen Center (Recreation Supervisor) (907) 835-3254 
  High School Swimming Pool   (907) 835-5429 

 
 
 Valdez Youth Court 
 Address:  130 S Meals Room 204 / Box 3572 
   Valdez, AK  99686 
 Phone:  (907) 835-8885 
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